Appendix A - Quarterly Performance Monitoring Report
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Indicator: | P1011 - Total estimated cost of clearing reported fly tips 44000
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lndicator P1 019 - Average number of days in Temporary Accommodation (Bed 8
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PI020 - Total number of people in Temporary Accommodation (all
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Indicator ‘PI 031 - % of calls to contact centre resolved in the contact centre 70
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Indicator: | P1035 - Percentage of Council Tax Collected 100
o0
rter Target: | 845% /S
SHinrter arge Perf to Date: 2
Annual Target: | 97% o _' 4
2015/16: 2016M17: 7 % V 4
# 4 W /
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 40 /.
206% © |559% © | 82.8% w|o72% | 208% @|572% ©@|s48% © 0 - &
20
Latest Comments including any necessary action: it
0 — _—
= S & 3 s & &
o o a (s} o o o

FY Quarter




Performance Measures of Trend (no targets set as SSDC do not directly influence):

Indicator: | P1001a - Number of Housing Benefit cases received 15000
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Indicator: | P1001b - Number of Council Tax Reduction cases received 15000
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Indicator: | P1002 - Total number of JSA claimants in South Somerset fgx
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Indicator: P1009 - Number of bin collections missed per 1000 households (all
*_|types - dry recycling and kitchen waste, refuse and garden)
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The rise in the number of missed bins is due to a number of factors, but mainly R © . © - -
associated with a period of driver shortage. A new supervisor has now been & & & & B ]
appointed in our area, and the situation has stabilised, so these figures should show a 5 3 -] 3 5 3
steady improvement over the next two quarters. FY Quarter

The latest performance data is available here:
http://www1 somerset gov.uk/council/meetings/results.asp?ccode=32




Indicator: PI015 -_% of households on the Choice Based Letting waiting list (all 100 |
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